Attendees: Jennsy Cespedes, Jose Fernandez, Jamsher Nigmatulloev, Michael Beall, Brandon
Castano, Christopher Puglisi, Eduardo Marcucci, Marckens Daniel

Product Owner: Ryan Hutcheson, ryan.hutcheson.kaseya.com

Network OQutage Call Home

Product Owner Meeting
The meeting with the product owner was from 6:00pm to 6:30pm on Monday, January 24th. This

meeting was for meeting Ryan Hutcheson, the product owner, and becoming familiarized with
the Network Outage Call Home project. We spoke about the different applications and features
that we can implement while developing the project. In particular, we discussed GSM
capabilities and clarified the requirements in regards to GSM features. This meeting was mostly
just a recap of the first meeting for the people that were not able to make it the first time around.

Minutes 0 — 5: Introductions

- Introducing ourselves

Minutes 6 — 15: Overview of the Project
- Background of Network Outage Call Home

- Idea behind Network Outage Call Home
- Reason for creation of Network Outage Call Home
- Progress that has been made

Minutes 16 — 25: Explanation of Capstone Class
- Scrum system Daily/Nightly meetings for discussing progress, challenges, plans, etc.

- Capstone Hierarchy

- Project Owner

- Capstone II Team Leader

- Capstone I Members

- Senior Project Member

- Weekly/Biweekly Planning Meetings with Project Owner
- Sprint System: Two week work/development periods

Minutes 26 — 30: Wrap-Up
- Plans for Capstone I

- Bringing them up to speed with the project
- Familiarizing them with class structure
- Planning another meeting with the entire group



